Support after the mediation
process

After mediation has taken place, Victim
Support services will be offered to support
participants in maintaining the objectives
agreed in the written agreement, accessing
additional support services, restorative
justice or other positive activities.

Referral process

To make a referral or discuss the
mediation processes prior to referring,
please email
mediation@victimsupport.org.uk.
Our mediators will be able to discuss
the referral process and ensure it is
appropriate for those referred.

Please be aware that we are funded
to deliver 50 mediation programmes
in the financial year 2018/19. As such,
referrals are accepted on first come,
first served basis.

Where to go for support:

We are an independent charity offering
free, confidential support to people
affected by crime and traumatic incidents.

For information and support, contact us by:
= calling: Supportline 08 08 16 89 111

= using Next Generation Text (add 18001
before any of our phone numbers)

= Online: victimsupport.org.uk

To find out how you can help us, visit
victimsupport.org.uk/get-involved
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Overview

The Youth Mediation Service enables early
conflict resolution between the two parties
and aims to prevent escalation and potential
impact on the wider community. To make a
referral, at least one of the parties involved
must be a young person.

Mediation can be used in a range of
situations that include bullying, fighting,
verbal abuse, family conflict, school issues,
antisocial behaviour and damage to

property.
This service is for residents of Barnet,

Camden, Enfield, Harringay, Harrow
and Islington.

What is mediation?

= \oluntary process, no one is forced
to take part

= A safe place to meet

= Gives the parties a chance to consider
what has gone wrong between them

= Listening to and understanding each
other’s points of view

= Working together to find solutions/
common ground that both parties are
happy to live with

= Structured follow-up as agreed
between parties.

The mediation process
(What happens when
we receive a referral)
Our trained mediators will:

= Contact participants to discuss the
mediation process. This will include
sending a follow-up mediation factsheet

= Arrange and facilitate pre-mediation
meetings with participants individually.
This includes establishing the main issues
raised for the joint mediation meeting

= Arrange and facilitate the joint mediation
meeting with a view to the participants
reaching agreement on a satisfactory way
forward for all parties

= Follow-up contact with all participants
a month or at an agreed time after the
mediation meeting

= Submit written closure reports to the
referrer with consent of those taking part.



